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1. OBHIUE IOJOXEHUSA

1.1. Hacrosimee IlonoxxeHne o rapaHTHIHBIX 0O0S3aTENIbCTBAX M CPOKaxX CIIy>KObl MpPU OKa3aHUU
IUIATHBIX MEAULMHCKHUX YCIyr B MeauiuHckor opranuzanuu OOO «CroMatonoruueckas KIMHUAKA
npodeccopa [oitaukoBa A.M.» (manee mo Texkcty — Ilonokenue) BMecte ¢ JloroBopoM Ha
OKa3aHUE IMJIATHBIX CTOMATONOTHYEeCKUX ycnyr, [IpuioxkeHusiMu K 1OTOBOpPY, APYTUMHU JIOTOBOpaAMU
U JOKaIbHBIMH akTamMu OOIIecTBa C OrPaHMYEHHOW OTBETCTBEHHOCTHIO «CTOMaToOIOTHYecKast
knmuHuka mnpodeccopa Joitnukoa A.M.» (OOO «Cromaronoruueckas KIMHHKa mpodeccopa
JloiarkoBa A.W.»), peryiupyeT rapaHTHIHbIC 00s13aTe/IbCTBA M 00SI3aTEIIbCTBA 110 CPOKAM CIIYXKOBI,
BO3HHMKAIOIIUE Mexay MeauuuHckod opranuzamuedn  OOO «Cromaronmoruueckas —KIMHHMKA
npodeccopa [oitaukoBa A.M.» (manee mo Tekcty — MeaunuHCKas opraHu3anus, VconHuTens) u
[Torpeburenem ycnyr (MaueHTOM), IPU OKAa3aHUU TUIATHBIX MEIUIIMHCKUX (CTOMATOJOTHYECKHUX)

YCIIYT.

1.2. Hacrosimee Tlonoxkenne pa3paboTaHo B COOTBETCTBUH ¢ [ paxaaHckum kogekcoMm PD, 3akoHom
PO or 7 despans 1992 . N 2300-1 «O 3ammre npaB mnorpeduteneit», I[locranoBneHuem
[IpaButensctBa PO ot 04.10.2012 N 1006 "OO6 yrtBepxnenun IIpaBun mpenocraBieHus
MEAMIMHCKUMHM OpraHu3alUsMU IUIATHBIX MEOUIMHCKUX ycuayr", denepalbHbIM 3aKOHOM OT
21.11.2011 . N 323-®3 "O06 ocHOBax oxpaHbI 310pOBbs Tpaxaad B Poccuiickoit deneparuu’.

1.3. HeobOxomumocth pa3paboTku  Hacrosimiero [lomoxkenus  oOycioBieHa  pa3BUTHEM
3aKOHOJIATEIbCTBA O 3alllUTE MpaB MOTpedUTENeH, MPeIbABISIONIEM HOBbIe TPEOOBAaHUS K MTPOLIECCY
OKa3aHWs YCIyr B IEJIOM U IUIATHBIX MEIWIIMHCKAX YCIYyr B YacTHOCTH. MeTuImHCKas
OpraHu3aiysi, Kak HCIOJHUTENb IUIATHBIX MEIUIMHCKUX YCIYyI, HECeT OTBETCTBEHHOCTb B
cooTBeTcTBUH ¢ 3akoHOM P® «O 3ammre mpaB moTpeOuTeNei» 3a MX Ka4eCTBO, B TOM YHCIIE 3a
Mmarepuaisl. IlorpeOutens (mamMeHT), B ciydae OOHApyKeHHs B BBIIOJIHEHHBIX YyCIyrax
HEIOCTATKOB, IMEET MPaBO MPEABSIBUTH TPEOOBAHMUS 110 YCTPAHEHUIO HEJJOCTATKOB U BO3MEIICHUIO
yOBITKOB. J[aHHBIE TpeOoBaHMU MOTYT OBbITh IpeabsBieHbl [loTpeduTenem (malMeHToM) B TEUEHHE
rapaHTUHHOTO CPOKa, TI0 CYIIECTBEHHBIM HEJOCTATKaM — B TEUEHHE CPOKA CITYKOBI.

1.4, TapanTuiiHble CPOKH YCTAHABJIMBAIOTCS TOJIBKO Ha YCIYTH, WMEIOIIHNE OBEIIECCTBIEHHBIN
pe3ynbTar: IMIOMObI, BKJIAJKH, PECTaBpallld, OPTONEANYECKHE KOHCTPYKLIMH, HEChEeMHBIE U
ChbEMHbIE 3yOHbBIE MPOTE3bl, UMIUIAHTaThl U T.I. Ha mpodeccnoHalbHYIO0 TUTHEHY, OTOelrnBaHue
3y0O0B, MapOIOHTOIOTHYECKOE JICYCHNE, XUPYPTrHUECKUEe MAaHUITYJISIIIUK, OPTOJOHTHYECKOE JICUCHHUE,
SHO0IOHTHYECKOE JIEYEHHE M MPOYME HE OBEIIECTBIEHHBIE paOOThl U YCIyru ['apaHTUHHBIN CpoK
cocraBiser | neHb co aus npunsTusa [lorpeOutenem (mamueHToM) pesyiabrara paboThl (OKa3aHUs
MEAMIMHCKOM yciyrH). [Ipu 3ToM rapanTHu BeIpakatoTcs B KAYECTBEHHOM OKa3aHUU MEIULUHCKUX



ycnyr. ['apanTuiiHble 00s13aTeNbCTBA HAa BCE OKa3aHHbIE MEAMIIMHCKHIE YCIYyTH MOTYT yTpauuBaThCs
npu HapymeHuun [lorpeOutenem (mamuentom) [IpaBun BHYTpEHHEro pacropsiika s
norpedureneit yciyr, ycinoBuil Hactosiero [lonoxxenus u BpadeOHbIX PEKOMEH AU .

1.5. MenunuHcKas opraHu3aiysi rapaHTUpyeT 0€30MacHOCTb OKa3aHHUsI MEAULIMHCKUX YCIyT 3a CUET
CTPOro COONIOACHUS BCEX 3TANOB JIE3MH(EKINU U CTEPHIN3AUN METUIIMHCKUX UHCTPYMEHTOB U
MEIUIUHCKOTO 00OpY/IOBAaHUs, HCHOJIb30BAHUS PAa3PELICHHBIX K MPUMEHEHHI0 Ha TEPPUTOPUU
Poccuiickont denepanuu TEXHOJIOTHA U MATEPUAJIOB, HE YTPAaTUBLIMX CPOKOB I'OJHOCTH HAa MOMEHT
OKa3aHUs MEIMLIMHCKUX YCIYT, OKa3aHWs BUAOB MEJUIMHCKUX YCIYT B COOTBETCTBUMH ¢ JIunensuen
Ha OCYUICCTBICHUE MEIHULMHCKOM JEATECIILHOCTH, IIPOBEACHUE JICYCHUS CIELUAINCTaMHU,
MMEIOIUMHU TIPpaBO Ha OCYLIECTBJICHHE NIaHHOTO BHJA MEIUIMHCKOM [JEATEIBHOCTH, OKa3aHUA
MEJIULUHCKUX YCIYyI B COOTBETCTBHM C IOPAJKAMM OKa3aHWs M CTaHIApTaMM MEAUIMHCKOU
IIOMOIIY U HAa OCHOBE KIIMHUYECKUX PEKOMEHIalui;

2. OPEJEJIEHUE MNOHSATHUN

2.1. Torpedutenanr (mMammeHT) - (QHU3UYECKOE IUIO, MMCIOIICe HAMEpPEHHUE IONyYUTh, OO
MOJTyyarollee MIaTHbIe MEIUIUHCKHUE YCIIyTU B MeIUIIMHCKONW OpraHU3alluy JINYHO B COOTBETCTBUU
C JIOTOBOPOM O MPEIOCTABIECHUH TIJIATHBIX MEIUIIMHCKUX YCIIYT;

2.2. HWcnoanutear (MeaMuuHCKas  OpraHu3aunms) -  MEAWIMHCKAsS  OpraHU3aus,
MIPeIOCTaBIIAIOIIAs [JIaTHBIE MeAUIIMHCKUE yeayrH [loTpeduTensam (manueHTam);

2.3. Hepocrartok paGoThl, YCIYIM — 3TO HECOOTBETCTBUE palOThl, YCIYrd 00s3aTebHBIM
TpeOOBaHUSAM, IPEYCMOTPEHHBIM 3aKOHOM, JTM0O B YCTAHOBIEHHOM UM MOPSIIKE, TOATBEPKIAEHHOE
3aKiroueHueM  BpaueOGHoM  komuccun ~ MeTUIIMHCKOW — OpraHM3alud, WM — 3aKIYCHHEM
HE3aBUCUMOI'0 JKCIEPTA, BO3MOKHOCTb BO3HUKHOBEHHUsI KOTOPOTO HE ObLIa 3apaHEe OrOBOpPEHa C
norpeduTeneM (MalMeHToM) [0 YCIOBUAM J0r0BOpa;

2.4. CymecTBeHHbIH HeJ0CTATOK PadoThl, YCJIYIH - HEYCTPAaHUMBII HEJJOCTATOK WJIM HEJIOCTATOK,
KOTOPBI HE MOJKET ObITh YCTpaHEeH 0€3 HecOpa3MEpPHBIX PACXOJIOB WIIM 3aTpaT BpEMEHH (Harpumep:
MOJHBIN TepesioM MpoTe3a WIM BBINAJAEHUE IUIOMOBI), WM BBIABISETCS HEOAHOKPATHO, WU
IIPOSIBJIIETCS] BHOBB T10CJIE €r0 YCTPAaHEHHUs, MU IpyTHe MOJ00OHbIE HEI0CTATKH;

2.5. Be3onacHocTh padoThl, YCIAYIrH — 0€30MacHOCTh PabOThI, YCIYTH ISl KU3HH M 310POBBS
notrpeOuTens (MalUeHTa) MpU OOBIYHBIX YCIOBMSAX €€ HCIOJIb30BaHUS, a TakXke 0e30MacHOCTh
rpoliecca BbIMOIHEHHs paboThI (OKa3aHUs YCIYTH);

2.6. TapaHTHifHBIA CpoK — Tepuoia co aHs npuHITHS [loTpeOuTeneM (MarUeHTOM) pe3ylbTrara
paboThl (OKa3aHUsI MEAUIIMHCKOMN YCIyTH), B TEUYEHHE KOTOPOTO B cliyyae 0OHapyKeHHs HeIOCTaTKa
B BBIMOJTHEHHOW paboTe (OKa3aHHBIX MEIUIIMHCKUX yciyrax), [lorpeduTens (MamueHT) BOpaBe 1o
CBOEMY BbIOOpY MOTpPeOOBaTh:

. 0€3B0O3ME3THOTO YCTPAHEHHsI HEJJOCTATKOB BBHITTOTHEHHON PabOTHI (OKa3aHHOM YCIyTH);
. COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI BHITOTHEHHON Pa0OThI (OKa3aHHOU YCIIyTH);
. 0€3BO3ME3THOTO M3TOTOBIICHUS JIPYrodl BeIIM U3 OJAHOPOAHOTO Marepuaia TaKoTo Ke

KauecTBa WJIM TIOBTOPHOTO BBIMOJMHEHHUs paboThl (oka3aHus yciyru). Ilpm stom morpedutens
(marmeHT) 00s13aH BO3BPATUTH paHee NepelaHHyo0 eMy MenuIMHCKONW OpraHn3aiieil Bellb;
J BO3MEIICHUSI TMOHECEHHBIX WM pacXxoJ0B M0 YCTPAHEHHIO HEJAOCTAaTKOB BBIMOJIHEHHOMN
paboThl (OKa3aHHOW yCIYTH) CBOUMU CHJIAMU WJIA TPETHUMHU JTHIIAMH.

B otHomenun pabotel (yciayru), Ha KOTOPYIO YCTaHOBJIEH [ apaHTUHHBIA CpOK,
MenuurHckas OpraHu3anus OTBEYAeT 3a €€ HEJOCTATKM, €CIIM HE JIOKaKET, YTO OHU BO3HUKIHU
nocie mpuHATAS paboTel (ycimyru) IloTpeOuteneM (mMamueHTOM) BCIEACTBHE HAPYIICHUS WM



MIpaBWJI MCTIOJIb30BAHUS pe3yabTrara paboTsl (YCIayru), IeUCTBUN TPETHUX JIUI] WIM HETPEOJOIUMON
CHJIBI.

2.7. Cpok cay:x0b1 — niepuon co nus npuHsaTHs [lorpedutenem (mauueHTOM) pesyiabrata padoThI
(OKa3aHMsI MEOUIMHCKOM YCIyTu), B T€UEHHE KOTOPOro MeauIMHCKas OpraHuzanus o0s3yeTcs
obecrnieunBath [loTpeOuTento (MAMEHTy) BO3MOXXHOCTH HCIOJB30BaHHS ToBapa (paboTel) IO
HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 3a CYII[ECTBEHHBIE HEAOCTATKU.

B ciyuae oOHapyXeHUS CYIIECTBEHHBIX HEIOCTAaTKOB OKa3aHHBIX YCIyr B Ipeaenax
YCTaHOBJICHHOTO Ha pe3ysbTar paboThl (ycinyru) cpoka cirykObl, [loTpeburens (MmamueHT) BIpaBe
nmoTpedoBaTh 0E3BO3ME3THOTO YCTPAHEHUS HEIOCTATKOB pPAa0OTHI (OKAa3aHHOW YCIYyTH), €CIu
JOKaXXET, YTO HEIOCTaTKM BO3HUKIIM JI0 TNPUHATHS UM pe3yibTara paldoThl (yCIyrd) WU IO
MPUYMHAM, BOSHUKIIHNM JI0 ’TOTO MOMEHTA.

Ecnu nanHoe TpeboBaHuE HE YIOBJIETBOPEHO B TEUEHHUE IBALATH JTHEH CO JTHS €ro MPeIbsBICHUS
[TorpeOutenem (mAalMEHTOM) WM OOHAPY)KEHHBI HEJIOCTaTOK SIBISICTCS HEYCTPAHUMBIM,
[TorpebuTtens (MalMeHT) MO CBOEMY BHIOOpY BIpaBe TPeOOBATh:

. COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI 32 BHITOTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

J BO3MEIICHUS TIOHECEHHBIX MM pAacXOAOB IO YCTPAaHEHHWIO HEJOCTAaTKOB BBITIOJHEHHOU
paboThl (OKa3aHHOW yCIyTH) CBOUMU CHIIAMHU WA TPETbUMH JIHIIAMH;

o 0TKa3a OT WCIIOJIHEHUS JOTOBOPa O BHIMOIHEHUH PaOOThl (OKa3aHUU YCIIYTH) U BO3MEIICHHUS
YOBITKOB.

3. ACYUCJEHUE TAPAHTUMHOTI'O CPOKA U CPOKA CJIYKBbI
3.1. T'apaHTHIHBIII CPOK M CpPOK CIIy>KOBI HMCUHMCISIFOTCS €O JHS mnpuHsaTus [lorpeOurenem
(marmeHTOM) pe3yaprara paboThl (OKa3aHUs MEIUIIMHCKON YCIyTH);

3.2. TapaHTHIHBIN CPOK U CPOK CIIYKOBI MPU OKa3aHUU YCIYT TIO U3TOTOBJICHUIO OPTOMEANYECKUX
KOHCTPYKITMM HUCUMCIISETCS, HE3aBUCHUMO OT TOTO, MOJIb3yeTcsl MU B jaanbpHeimem [lorpeburens
(TmarumeHT), Uin HeT;

3.3. 'apaHTUIHBII CPOK U CPOK CIYX ObI HE BO3OOHOBISAIOTCS IMPU KOPPEKLUMSIX OPTONEINYECKUX
KOHCTPYKIIMH B IIPOLIECCE UCIIOIB30BaHUS.

4. TIPABA U OBSI3AHHOCTH MEJMIIMHCKON OPTAHM3ALIMM U TMIOTPEBUTEJISI
(MTALIMEHTA)

4.1. B oTHomeHu padboThl (YCIyr), Ha KOTOPYIO YCTaHOBIIEH ['apaHTuiiHBIN cpok, MenuuuHckas
OpraHu3alysl OTBEYaeT 3a €€ HEAOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3ZHUKIIM IOCIIE MPUHATHS
pabots! (yciyru) [lorpebutenem (mamueHToOM) BCIEACTBUE HAPYIICHHS UM TIPABUIT UCIIOJIb30BAHUS
pe3ynbTara paboThl (yCIyri), AEUCTBUHM TPETbUX JIMIL WIIK HETIPEOI0TUMON CHUIIBI.

4.2. B cnyuae OOHapy>Ke€HHUS CYIIECTBEHHBIX HEIOCTAaTKOB OKAa3aHHBIX YCIyr B Ipenenax
YCTaHOBJICHHOTO Ha pe3ysbTaT paboThl (ycIyru) cpoka ciryxObl, [loTpeOurens (manueHTt) BIpaBe
noTpedoBaTh 0E3BO3ME3THOTO YCTPAHEHUS HEJOCTATKOB pPa0OTHI (OKa3aHHOW YCIYyTH), €Clu
JOKa)XEeT, YTO HEIOCTaTKHM BO3HUKIIM JI0 TPUHATHS UM pe3yinbTara palOoThl (yCIyru) WU IO
MPUYKMHAM, BOSHHUKIIIMM JI0 STOTO MOMEHTA.

4.3. B cootBerctBuu co crtarhéit 10 @3 «O 3amure mpaB mnorpedburencity MenuuHCKas
OpraHu3anus JOBOAUT 10 CBEACHMs moTpedutens (mamueHta) MHPOPMAaLHUI0 O CpPOKax CIyXObl U
TapaHTUHHBIX CpOKax B BHAe HHGOpMANMU Ha WHPOPMAIMOHHOM CTEHAE B IOMEIICHUU
MeauuHCKOM — OopraHmW3anuu, Ha O(QUIMAIBHOM caiTe MEIWIMHCKOW OpraHu3alud B
MH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn «HTepHeT»: www.dentostom.ru, u J0roBope
OKa3aHUs IMIATHBIX MEIUIIMHCKUX YCIYT.



4.4. MenuuuHckas opranuzanus aaét pexkomenganuu llorpebutento (mauueHty) o MPOBEACHUU
HE0OXOMMBIX MEPONPUATUIN IO CAMOCTOSTEIILHOMY YXOJy 32 COCTOSIHUEM IOJIOCTH PTa, U CTABUT B
M3BECTHOCTH O HEOOXOAMMOCTH M 003aTEIbHOCTHU Il COXPAaHEHHS TapaHTUUHBIX CPOKOB U CPOKOB
CITy>KOBI, TIEPUOUYECKUX MPOPUIAKTUUECKUX MEIUIIMHCKUX OCMOTpOB (He MeHee 1 pasa B rox),
MPOBENEHUS PETYIAPHBIX TUTHEHUYECKHX MEPONpPUATHH, AMCIAHCEPHOro HAOIIONCHHUA 3a
YCTAaHOBJICHHBIMA  UMIUIAHTAaTaMM, HW3TOTOBJICHHBIMU  OPTONEAUYECKUMHU  KOHCTPYKLHSIMU,
pecraBpalysiMi, IIOMOaMH U T. I. B COOTBETCTBMHU C YCTAaHOBJICHHBIMU CTaHAapTamu. B ciydae
HecoOIroieHust moTpeduTesieM (MalueHTOM) YKa3aHHbIX TpeOOBaHM, MOCIEAHHM JIHUIIAaeTCs MpaBa
CChUIaThCS Ha Henoctartku (nedektsl) B paboTe, BO3HUKIINE B pe3yjbTare HECOONOACHUS
YKa3aHHBIX TPeOOBaHUIA.

4.5. TTorpebuTens (marueHT) 0053aH 3a00TUTHCS O COXPAHCHUH CBOETO 370POBBSI.
4.6. [TorpebOuTens (MarMeHT) 0053aH CTPOTO COONIOIATh BCE PEKOMEHIAIIMY U TIPESAITUCAHKS Bpaya.

4.7. Tlpu oOHapy>keHUH B MEPHOJ YCTAHOBICHHOTO FapaHTUHHOTO CPOKa HEIOCTATKOB, & B MEPUO]
YCTaHOBJICHHOTO Ha pe3yabTaT paboThl (YCIYrH) CpPOKa CIIyKObI CyIIECTBEHHBIX HEIOCTATKOB
BBITIOJTHEHHON pPa0oThl, MOTpeOuTeNnb (MalMeHT) JOKEH B IEpBYI0 ouepenb oOpaTuThes C
npeTeH3ne B MeIMIMHCKYI0 OpraHu3alllio, 32 UCKIFOYCHUEM CITy4aeB HEOOXOAMMOCTH OKa3aHUs
MEAMIIMHCKOM MOMOIITH B 9KCTPEHHOU U HEOTJIOKHOU popme.

5. TAPAHTUMHBIE CPOKH W CPOKHM CJYXKXBEbl HA MEJIUIMHCKHUE YCJIYTH
(PABOTHBI) U1 YCJIOBUA UX TPEJOCTABJIEHUA

5.1. 'apaHTHiiHBIE CPOKH COCTABJISIOT:

- Ha noctosiHHbIE 110MOBI (pecTaBpaliii, KOMIIO3UTHbIE BUHUPBI) — | rog;

- Ha HechemHBIE IOCTOSTHHBIE OPTONEANYECKHE KOHCTPYKIMH, TPOTE3BI — 1 TOx;

- Ha 3yOHble (neHTanbHbIe) MMIUIAHTAThL, yCTaHOBJIEHHbIE McnionHurenem — 1 rox;

- Ha noctosiHHBIE ChEMHBIE IPOTE3BI — 6 MECSILIEB;

- Ha HechemMHBIE OPTOIOHTUYECKHE anapaThl, OpeKeThl — 3 MecsIIa;

- Ha cpemnble opTOmoHTHYECKHE anmnaparsl — 1 mecs;

- Ha BpemeHHbBIE CheMHBIE U HEChEMHBIE OPTONEINYECKUE KOHCTPYKIMU — | Mecs1s;

- Ha BpemenHbIe moMObI — 2 Henenu;

- Ha nedenue, mocrosHHblE MJIOMOBI (pecTaBpalli, KOMIIO3UTHbIE€ BUHHUPBHI) U IOCTOSHHOE
MIPOTE3UPOBaHNE 3yOOB, KOPHEBBIE KaHAJIbI KOTOPBIX paHee YK€ ObUIM MpOJICYCHBI HE B KIMHHKE
Hcnonaurens — 1 nenesns.

5.2. Cpoku ciayk0bl COCTABJISIIOT:

- IOCTOSIHHBIX TUIOMO (pecTaBpaluii, KOMIO3UTHBIX BUHUPOB) — 2 T0/1a;

- IOCTOAHHBIX HECHEMHBIX OPTOIICANYCCKHUX KOHCTPYKIII/Iﬁ, IMPOTE30B — 2 roaa,

- Ch€MHBIX TIOCTOSTHHBIX MPOTE30B — | rog;

- CbEMHBIX OPTOAOHTUYCCKHUX aIlllapaToOB — 1 MECHAIL,

- HEChEMHBIX OPTOJIOHTHUYECKHUX almnapaToB, OpeKeTOB — 6 MECSIIEB;

- BPEMCHHEBIX Cb€MHBIX U HECHEMHBIX OPTOIICAUYCCKUX KOHCTp}IKHI/Iﬁ —2 HEOCIN,

- BpEMEHHBIX TIOMO — 2 Heflenu;

- MOCTOSHHBIX IMJIOMO (pecTaBpaluii, KOMIO3UTHBIX BUHUPOB) U IMOCTOSHHOIO MPOTE3UPOBAHUS
3y00B, KOPHEBBIE KaHAIIBI KOTOPHIX paHee Yxke ObUIH MpojieueHbl He B KiauHuKe Mcnomautens — 1
HEJIeIsl.



5.3. VkazanHele B myHKTax S5.1. u 5.2. CpoKM ACHCTBUTEIBHBI Mpu coOmoaeHuu [lorpedurenem
(mauMeHToM) AMCIIAaHCEPHOrO HAOIIOEHUS 32 YCTaHOBJIEHHBIMM MMILJIAHTATaMH, U3TOTOBICHHBIMU
OpPTONEAUYECKUMH  KOHCTPYKIMSIMH, pecTaBpalusMH, IUIoMOaMH U T. A., HPOXOXKICHUU
MEPUOTUYECKUX MPOYUIAKTUIECKIX METUIIMHCKUX OCMOTPOB, KOTOPBIE HEOOXOAUMO MPOBOIUTH HE
MeHee | pasza B roi, COIVIaCHO PEKOMEHAALMAM, yKa3aHHbIM B 1. 8 [IpuiokeHus kK mnpukazy
Munznpasconpassutuss P@ or 07.12.2011 N 1496n "O6 yrBepxnaenun llopsaka oxa3zaHus
MEAMIIMHCKOM MOMOIIY B3POCIOMY HACEJIEHUIO ITPU CTOMATOJIOIMUECKHUX 3a00IeBaHUIX "

5.4. YkazanHuble B myHKTax S5.1. u 5.2. CpOKH JEHUCTBUTEIbHBI TOJIBKO IMPHU IMOJHOM BBIMOJHEHUHU
[Inana nedenust comtacHo 3akitodyeHHoMy Ilorpebutenem (maumentom) JloroBopy oka3aHus
IJIATHBIX MEIULMHCKUX YCIYT ¢ MeIUIIMHCKOM opraHu3anuei.

5.5. YacTuuHOE BBINIOJIHEHUE MEIULMHCKUX YCIYI, BKJIIOYEHHBIX B IlnaH sieueHus, comtacHo
JloroBopy OKa3aHHWs TUIATHBIX MEAMLMHCKUX YCIyT, 3akitoueHHoro IloTpeburenem (mamueHTom) ¢
MenunuHckoii opranuzanueit (Mcnomautenem), B Ipyrom je4eOHOM yUpeKICHUH (ecliu Mog00H0e
YaCTUYHOE BBIIIOJHEHUE MEIUIMHCKUX YCIyr He ObLIO comiacoBaHo c lcmonHurenem u He
3aUKCUPOBAHO B MPHUIIOKEHUH K JJOrOBOPY OKa3aHUs IUIATHBIX MEIUIIUHCKUX YCIIYT), HE SBISICTCS
OCHOBaHWEM Uil TpenocTaBiieHus [‘apaHTUHHBIX 00s3aTENBCTB CO CTOPOHBI MeEAUIIMHCKOM
opranuzanuu. B paccmorpennn takoBbix oOpamienuii [lorpedutento (namuenty) OyaeT OTKazaHo.

5.6. T'apanTuiiHble CPOKM U CPOKH CIY>KObl HE pPACIPOCTPAHSIOTCA Ha PACXOAHBIE SIEMEHTHI
OpPTOTIEINYECKUX KOHCTPYKIIMM, MPOTE30B, MOJBEPralOlIUXCsl €CTECTBEHHOMY M3HOCY B IpOIECCe
WCIIONIb30BaHUs, HApUMeEp, HAa MAaTpHUIbl 3aMKOBBIX M IIAPOBUAHBIX KpPEIUICHUH, JOKaTOPOB,
HETOCPEACTBEHHO 1IAPOBBIC KPETUICHUSI U JIOKATOPHI U T. 1.

5.7. He sBnfoTCA HENOCTAaTKAMU U CYIIECTBEHHBIMU HEAOCTaTKaMH Clly4ad HEOOXOIMMOCTH
KOPPEKLIMU WM Tepeda3supoBKU OPTONEIUUYECKUX KOHCTPYKIHMH (MpOTe30B) MpHU HU3MEHEHUHU
aHaTOMMYECKMX W/WIM (YHKIMOHANBHBIX YCIOBUH B monoctu pra Ilorpeburens (mamueHra)
BCJIEJICTBHE €CTECTBEHHBIX NMPUYMH WIHM B pe3yibrare (popc-MakOpHBIX OOCTOATENbCTB (TpaBMa,
aBapus, cTuxuiiHple OeactBusi). Ha Takue cimyuyam rapaHTUiHBIE CPOKM M CPOKH CIIyKObl HE
PacpoOCTPAHAIOTCS.

6. YCJIOBUS CHUKEHHUA TAPAHTUMHOI'O CPOKA Y CPOKA CJIYKBbI

6.1. HenonHoe BbinonHeHue coracoBaHHoro B JloroBope Ilnana sedeHust MoOXeT ObITh
OCHOBaHMEM JJIs1 yMeHblIeHHsI Ha 50 % rapaHTHIHOTO CpOKa M CPOKa CITy>KObI OKa3aHHBIX IJIATHBIX
MEAMIIMHCKUX YCIOYyr, TaK KaK JOJNrOCpPOYHbI pe3ynsrarT (3¢ (eKT) BBINOJIHEHUS OIHOU
MEIUIUHCKOM YCIyTH MOXKeT 00yCIaBIUBAaThCS BBIOJHEHHWEM JPYroil MEAMIMHCKOM YCIyTu B
cornacoBaHHOM [Inane nedenus.

6.2. OcHoBaHusIMH JUIsl yMeHbIIeHus Ha 50 % TrapaHTHITHOTO CpoKa M CpoKa CIy»Obl OKa3aHHBIX
TUTATHBIX MEIUIIUHCKUX YCIIYT MOTYT OBITh:

6.2.1. BriusiHue SBHBIX M BEPOSTHBIX 0OmuUxX 3aboneBanuii [loTpeOutens (mamweHTa) Ha TEUYCHHE
CTOMATOJIOTUYECKHX Mpo0ieM (0OMEeHHbIE HApYIIEHUS U CUCTEMHBIE 3a00JI€BaHus);

6.2.2. IlpuMmeHeHue JEKapCTBEHHBIX MpenaparoB U camojedeHue Oe3 yBeJOMJIEHHs 00 3ToM
Jieyaniero Bpaya MeaqumHCKoN OpraHu3alyy;

6.2.3. OOHapyXeHHE Ha TMEPUOAUYECKOM MNPO(UIAKTUYECKOM  MEIUIIMHCKOM  OCMOTpE
HEY/I0BJIETBOPUTEIBLHON TMTUEHBI ITOJIOCTH PTa.

6.3. ®akr ymenbuieHuss Ha 50 % TrapaHTHHHOTO CpOKa M CpPOKa CIY>KObI OKa3aHHBIX IUIATHBIX
MEAMIMHCKUX YCIyT goBoautcs 1o [lorpeburtens (manueHTa) B yCTHOM WM MUCbMEHHOHN (opme U
¢bukcupyercs BMecTe ¢ 000CHOBaHHEM B MeTUIIMHCKON KapTe [loTpeburens (mamnueHTa).



7. YCJIOBUS MPEPBIBAHUSI TAPAHTUMMHOT'O CPOKA U CPOKA CJIYKEbI

7.1 TapaHTHIHBIA CPOK M CPOK CIY>KObI IPEpHIBAIOTCS M HE BO30OHOBISIOTCS B cilydae, €Ciu
[Torpebutens (mamweHT) B TedeHUe [apaHTHIMHOTO CpoKa M CpoKa CIy>KObl oOparwiics s
ycrpanenusi Henmocrarka mim CyIIeCTBEHHOTO HENOCTaTKa padOTHI, YCIYyTH, BBIIOJIHEHHOW B
MenuurHCKoNM opraHu3aiuy (HanpuMmep, nepeaeyuBaHueM KOPHEBBIX KaHaJoB 3y0OB, 3aMEHBI MU
MOYMHKH, KOPPEKIMH M3TOTOBIECHHBIX MPOTE30B, MHBIX PECTaBpalui, MIOMO MM OPTONEINIECKIX
KOHCTPYKIIMI U JIp.), B UHOE MEAUIIMHCKOE YUpEexKIEeHUE, eCliu 3T0 oOpallieHrne He ObLIO CBSI3aHO C
YCTPaHEHUEM HEIOCTAaTKOB, CYIIECTBEHHBIX HEIOCTAaTKOB pabOThI, YCIYTH, BbBI3BIBAIOLINX
HEOOXOMMOCTh OKa3aHUs MEIUIMHCKOM TOMOIIM B OKCTPEHHOH (MEAMIIMHCKAs IOMOIIb,
OKa3blBaeMas TPU BHE3AMHBIX OCTPBIX 3a00JEBAHUSNX, COCTOSHHIX, OOOCTPEHMHM XPOHUYECKHUX
3a00JIeBaHUH, IPEJICTABISIIONINX YIPO3y KU3HHU MAIllMEHTa) U HEOTIOXKHON (MEAUIIMHCKAs TOMOIIIb,
OKa3bIBaeMas ITPU BHE3AMHBIX OCTPBIX 3a00JEBAHUAX, COCTOSHUSAX, OOOCTPEHHH XPOHUYECKHX
3a0oneBaHuil 0e3 SBHBIX MPU3HAKOB YIPO3bl KU3HU TNalueHta) ¢opme, NMpPU MOATBEPKIACHUU
JaHHBIX  (AaKTOB  BBIMMCKAaMH M3~ MEIUIMHCKUX  JOKYMEHTOB,  3aKIIOUCHHSIMH,
PEHTTEHOJIOTUYECKUMU CHUMKAaMH, MPEICTaBICHHBIX [UIs u3yueHuss BpaueOHOW Komuccuei
MeauuuHCKOM OpraHu3anuu;

7.2. TapaHTUHHBIA CPOK W CPOK CIY)XOBI MPEPBHIBAIOTCS M HE BO30OHOBISIOTCA B Clydyae, €CIU
[TorpeOutens (manMeHT) HE COOMIOJAcT OrOBOPEHHBIE IMpaBHJAa JUCIIAHCEPHOTO HAOIIOIEHMS 3a
YCTaHOBJICHHBIMU UMILJIaHTaTaMu, HU3TrOTOBJICHHBIMHA OpPTONCANYCCKUMU KOHCTPYKLIUAMU,
pecraBpalMsiMM, IUIOMOAMM W T.I. M HE TPOXOIUT MEPUOAUYECKHE MNPOPUIAKTHYECKHUE
MEIUIIMHCKUE OCMOTPHI (He MeHee 1 pasa B ron).

7.3. @aKT npephIBaHMs TAPAHTUHHOTO CPOKA M CPOKA CITY>KOBI OKa3aHHBIX TUIATHBIX MEIUITUHCKIX
yciyr goBonutcs a0 Ilorpeburens (mamueHTa) B YCTHOM MM MUCbMEHHON dopMme U pukcupyercs
BMecTe ¢ 000CHOBaHUEM B MeIUIIMHCKOU KapTe [lorpeduTtens (mamuenra).

8. PASPEILLIEHHUE CIIOPOB

8.1. McrnonHuTeNnp HECeT OTBETCTBEHHOCTh 3a HEHMCIIONHEHHE MO0 HEeHa/sekallee HCIOJIHEHHUE
CBOMX TapaHTUHMHBIX o0Os3arenbcTB 1Mo JloroBopy B COOTBETCTBUM € JIEHCTBYIOIUM
3aKOHOJATEIbCTBOM IIPU HAJIMYUU CBOCH BUHBI.

8.2. IIpu BOZHUKHOBEHUH CIOPHBIX BOMPOCOB IO FapaHTUHHBIM 00s3aT€TLCTBAM U CPOKaM CITYKObI
C JIEHaIUM BpadoM WU IO APYruM npudrHam, [lorpedurens (mauueHT) uMeer npaBo oOpaTuThes ¢
npereH3uei, oQuuuanbHBIM OOpalleHMeM K 3aMEeCTHTENI0 PYKOBOJIUTENS METUIIMHCKOU
OpraHu3aIMy 10 JICYCOHON YacTH WM PYKOBOAUTEN0 MEIUIIMHCKON OpraHu3aliii B COOTBETCTBUH
C MPUHATHIM B MenunuHckol opranuzanuu [lonoxenuem 06 opranuzaium paboThl ¢ 00palieHusIMu
rpaXxaaH.

Ha ocHoBanum ooOpamenust Ilorpebutens (manuenta) BpaueOnas kommuccus MenunuHCKON
OpraHM3alK COCTABJISIET aKT O HAJIMYUU WIM OTCYTCTBHHM (paKkTa COOTBETCTBHS/HECOOTBETCTBUS
KauecTBa JICYEHUS INPU OKA3aHUM MEIUIMHCKUX YCIYr M B 3aBUCHUMOCTH OT 3TOIO BBIHOCSITCS
COOTBETCTBYIOLIUE PEIICHHUS.



